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Step 1

Go to Computer on the PC, with the
Downloadkeuy attached. Click on
KEYTOOLS and then double click on
start.exe
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Step 2

Once opened, click on Configuration and
INn Download period, make sure it is set
fo Since last download

~Download period
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Download perniod

From

All activities
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REACH OUT FOR MORE HELP:

TIS-SUPPORT@QAUMOVIO.COM
01217251312

OR

RAISE A TICKET ON MYVDO
PORTAL:
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