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Step 1

The red crosses next to a Drivers name
means that there are chart conflicts. To
resolve them, you will need to go into
Activity for the driver and click on
Evaluation Conflicts [latest on...] X above
the calendar. It will then take you to that
month, where you will see a red dot on
the day(s] in question.

Click on the day and a pop will appear
for you to click on Detail view then
Modifu.

< Oct 2020 - Nov 2020 »  Evaluation conflicts (Latest on 14/11/2020)
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Step 2

Click on the bar chart, that you want to
delete, so that the VRN comes up as
Unknown or Manual Enfry in the top left
hand corner or if it is a duplication, you
should click on the top chart to highlight
it and select Delete Block.
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Step 3

Confirm you wish to delete the selected
activity block, followed by Save and in
the Comment box that pops up, tupe in
"‘Duplication” and then click OK.

COMMENT

Duplication
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REACH OUT FOR MORE HELP:

TIS-SUPPORTQAUMOVIO.COM
01217251312

OR

RAISE A TICKET ON MYVDO
PORTAL:
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