
VDO FLEET DMM
RAW DATA
RETRIEVAL 

GUIDE



To retrieve the raw data for either
Vehicles or Drivers, click on the
Download tab in Tachograph
Management. You will then see a
retrieve button in the top right corner,
click on it to see following screen. 

Step 1
You can then select either Drivers (DC)
or Vehicles (VU) along with the date
range. 

You can now select either
one/individual DC or VU by clicking on
the > button or all by clicking on the
>> button. 



The DC(s) or VU(s) that you want to
retieve data for should be in the right
hand column, ready for you to then click
on Next. Ignore the Clean Archive options
as they are only if you need to delete
the files off of VDO Fleet.



This will confirm the date range you
requested and the number of files
that will be retrieved. 

Finally click on the Retrieve button to
download the files.

Step 2



REACH OUT FOR MORE HELP: 
TIS-SUPPORT@AUMOVIO.COM
01217251312

OR

RAISE A TICKET ON MYVDO
PORTAL:

SCAN THE QR CODE
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