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Step 1

When you use the Download options in
DMM5.0 for the first time, the system
will display the message below,
asking vou to install the DMM Client
Management uftility.

Download the Client by clicking on
the link "here”.

COULD NOT READ CLIENT STATUS
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Step 2

This will navigate you to a VDO website
where you can download the DMM Client
Management utility to your PC

[https:/ /www.fleet.vdo.com/support/do
wnloads/ #VDO +Fleet].

Please nofte that you will need to identify
the operating system for your Windouwss
32 bit or 64 bit] and then download the

appropriafte file from the website.

This will download an MSI package file
uwhich can be used to install the service
by double clicking on the downloadeo
file and then following the instructions
on fhe screen.
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Step 3

You will also need local Admin rights
fo install the service and the PC must
be running the Windows 10 Operating
system with Windows Updates all up
fo date.

It you get a message saying that you
require .NET framework 3.5, please
follow the instructions under heading
Enable the .NET Framework 3.5 in
Control Panel at
https://docs.microsoft.com/en-
us/dotnet/tframework/install/dotnet -

35-windows-10



https://docs.microsoft.com/en-us/dotnet/framework/install/dotnet-35-windows-10
https://docs.microsoft.com/en-us/dotnet/framework/install/dotnet-35-windows-10
https://docs.microsoft.com/en-us/dotnet/framework/install/dotnet-35-windows-10
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Step 4

Once installed successfully, the
following icon will appear in your
Sustem Trau. You may have to click on
fhe up arrow head to see it.

-4 Windows Features

Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear rts
check box. A filled box means that only part of the feature is turned on.

MET Framework 3.5 (includes .NET 2.0 and 3.0)

MET Framework 4.7 Advanced Services

Active Directory Lightweight Directory Services
Container Image Manager

Containers

Data Center Bndging

Device Lockdown

Guarded Host

Hyper-V

Internet Explorer 11

Internet Information Services

Internet Informatinn Services Hostahle Weh Core

-

-

-

[]
[]
[]
[]
[]
[]
[]
[ ]
[]




\V4 =]

REACH OUT FOR MORE HELP:

TIS-SUPPORT@QAUMOVIO.COM
01217251312

OR

RAISE A TICKET ON MYVDO
PORTAL:
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